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Introduction

Listed in this guide are the most 
common medical disclosures we  
are asked about. You will find an 
explanation of each medical 
condition and the type of medical 
evidence we may need to obtain  
to make a decision. 
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Angina
What is it?
Chest pain associated with coronary heart disease 
(narrowing of the blood vessels that carry blood to the 
heart). This can lead to inadequate blood flow to the 
heart muscle.

Information we need: 
Results of investigations, severity of any heart disease, 
any complications and age at onset.

Please note the following:
• If you are 39 or younger, we may be unable to offer 

any cover. 

• If the application is made within six months of the 
diagnosis, or the condition is considered unstable, we 
may not be able to offer cover immediately. 

• If a combination of angina and diabetes is present we 
will be unable to offer any cover.

How we reach the decision:
We will require a doctor’s report and specialist 
information.

Arthritis
What is it?
A range of disorders involving inflammation of the joints. 
This inflammation can cause destruction and/or 
deformity of the joints affected, producing symptoms of 
pain, swelling and stiffness and possibly decreased 
mobility. There are two main types of arthritis: 
rheumatoid arthritis and osteoarthritis.

Information we need: 
Type and severity of the arthritis.

How we reach the decision:
We may need to send you an additional 
questionnaire to ask further questions or for more 
severe symptoms we would request a doctor’s 
report and specialist information.

Asthma
What is it?
A respiratory disorder of the airways causing recurrent 
episodes of wheezing, shortness of breath, coughing 
and chest tightness. 

Information we need:
The frequency and severity of the attacks, treatment and 
amount of time off work.

How we reach the decision:
We may need to send you an additional 
questionnaire to ask further questions or for more 
severe symptoms we would request a doctor’s 
report and specialist information.

3



Back pain
What is it?
This includes any pain in the spinal column or 
supporting muscles or injuries to ligaments and tendons.

Information we need:
The cause of the back pain, how long you have had 
symptoms, time taken off work, investigations completed 
and treatment prescribed.

How we reach the decision:
We may need to send you an additional 
questionnaire to ask further questions or for more 
severe symptoms we would request a doctor’s 
report and specialist information.

Breast lump/cyst
What is it?
There are many types of and causes of breast lumps like 
infections (mastitis) and benign or cancerous growths. 
The lumps can be painful and feel small, large, or lumpy. 

Information we need:
The type of growth, age at diagnosis, investigations 
completed, treatment prescribed and whether the lump 
has been removed. If cancerous we will also need the 
staging of the tumour.

How we reach the decision:
We may need to send you an additional 
questionnaire to ask further questions or for more 
severe symptoms we would request a doctor’s 
report and specialist information.
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Build
What is it?
The fundamental cause of obesity is the consumption of 
excess calories, although other factors may also 
contribute. Obesity is associated with coronary artery 
disease, hypertension, stroke, diabetes, respiratory 
diseases and osteoarthritis.

Obesity can be expressed as body mass index (BMI) 
which is internationally accepted as the measure for 
assessing body weight in relation to height as it 
corresponds very closely with the actual mass of body 
fat.

Classification for BMI
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BMI scale (adults) Classification for BMI

<18.5 Underweight

18.5–24.9 Normal weight

25–29.9 Overweight

30–34.9 Obese

35–39.9 Very obese

>39.9 Morbidly obese

How is BMI calculated?
BMI compares weight with height, irrespective of 
gender. It is calculated by dividing your weight in 
kilos by your height in meters squared (m2).

How we reach the decision:
We may ask you to attend a nurse screening or 
medical examination or we may obtain a doctor’s 
report and specialist information.
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Cancer
What is it?
Cancer is the uncontrolled growth of abnormal cells 
anywhere in a body. These abnormal cells are termed 
cancer cells, Malignant cells, or tumour cells. These cells 
can infiltrate normal body tissues and spread 
(metastasise) to other areas of the body.

Information we need:
The type of cancer and site affected, age at diagnosis, 
investigations completed, treatment prescribed and full 
histology and staging of the cancer.

How we reach the decision:
We may need to request a doctor’s report with 
specialist information.

Cholesterol
What is it?
Cholesterol is fat in the blood, essential to the 
functioning of the body. If raised above the level 
acceptable for your age, it can be an indicator of future 
heart disease.

Information we need:
We will require up to date cholesterol readings and 
whether you are on any prescribed medication as well as 
your height and weight, smoking history and family 
history. 

How we reach the decision:
We may need to request a doctor’s report and 
specialist information or a blood test.

Crohn’s disease
What is it?
Chronic inflammation commonly affecting the intestine, 
but which may also affect any part of the gastrointestinal 
tract. Symptoms include diarrhoea, weight loss and 
rectal bleeding and can be a risk factor for colonic 
cancer. 

Information we need:
Age at diagnosis, number and severity of attacks, 
investigations completed, treatment prescribed and 
whether surgery has taken place.

How we reach the decision:
We may need to send you an additional 
questionnaire to ask further questions or for more 
severe symptoms we would request a doctor’s 
report and specialist information.
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Diabetes
What is it?
A chronic condition associated with abnormally high 
blood sugar levels due to the body’s inability  
to produce sufficient insulin (or to respond to  
the insulin it produces). With Type 1 diabetes  
– no insulin is produced by the body and insulin 
injections are required. With type 2 diabetes –  
not enough insulin is produced by the body, or the body 
produces insulin but becomes resistant to it. 
Complications linked to diabetes include heart disease, 
stroke, kidney failure and blindness.

Information we need:
Your age at diagnosis, type of diabetes, treatment 
prescribed and level of blood sugar control.  
Your height and weight, blood pressure and  
family history is also needed along with any associated 
medical complications.

Please note the following
If there is a combination of diabetes with a history of 
angina, heart attack or stroke we will be unable to offer 
any cover.

How we reach the decision:
We may need to request a doctor’s report and 
specialist information.

Epilepsy
What is it?
A brain disorder that causes recurring seizures.  
The seizures happen when clusters of nerve cells,  
or neurons, in the brain send out the wrong signals. It is 
usually diagnosed following an 
electroencephalogram(EEG). There are many types of 
epilpesy including simple and complex partial seizures, 
tonic-clonic seizures and absence seizures.

Information we need:
Type of epilepsy and date of diagnosis, frequency and 
severity of attacks including date of last seizure as well 
as any treatment prescribed.

How we reach the decision:
We may need to send you an additional 
questionnaire to ask further questions or for more 
severe symptoms we would request a doctor’s 
report and specialist information.

Family history
What is it?
Certain medical conditions have a familial element 
where there is an increased risk of children being 
diagnosed with these conditions. The list of the 
conditions that we ask about are:

• Cardiovascular disease (including stroke, heart attack 
and heart disease)

• Diabetes

• Cancer (especially breast, ovarian and bowel cancer)

• Multiple sclerosis

• Huntington’s disease

• Cardiomyopathy

• Motor Neurone disease

• Myotonic (Muscular) Dystrophy

• Parkinsons disease

• Polycystic kidney disease

• Polyposis Coli

Information we need:
The parent, brother or sister affected including age at 
diagnosis, the specific condition and for cancer the type 
and site affected.

How we reach the decision:
We may need to send you an additional 
questionnaire to ask further questions or we would 
request a doctor’s report.
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Heart attack
What is it?
The medical term for a heart attack is ‘myocardial 
infarction’ and occurs when the blood flow through the 
heart vessels is blocked. The heart muscle becomes 
starved of oxygen and is permanently damaged as a 
result. The main symptoms of a heart attack include 
chest pain, shortness of breath and dizziness.

Information we need:
Age at diagnosis, severity of the heart attack, 
investigations completed and any treatment prescribed. 
We’ll also need to know details of smoking history, 
height and weight, blood pressure and cholesterol 
readings.

Please note the following:
Cover will only be provided once you have made a full 
recovery and have returned to normal working duties for 
at least 6 months.

If there is also a history of other heart disease or 
diabetes we will be unable to offer any cover.

How we reach the decision:
We will require a doctor’s report and specialist 
information.

High blood  
pressure
What is it?
High blood pressure is also known as hypertension and 
means the heart has to work harder to pump blood 
around the body, increasing the risk of developing heart 
disease or suffering a stroke. 

Information we need:
Your age at diagnosis, recent blood pressure readings, 
your height and weight, alcohol consumption, smoking 
history and your family history.

How we reach the decision:
We may need to send you an additional 
questionnaire to ask further questions or for more 
severe symptoms we would request a medical 
examination or doctor’s report with specialist 
information.

Irritable Bowel 
Syndrome (IBS)
What is it?
A common condition that affects the digestive system 
causing stomach cramps, bloating, diarrhoea and 
constipation. The cause is unknown but is linked to diet, 
stress and family history.

Information we need:
The age at diagnosis, types and severity of symptoms, 
investigations completed and treatment prescribed.

How we reach the decision:
We may need to send you an additional 
questionnaire to ask further questions or for more 
severe symptoms we would request a doctor’s 
report and specialist information.
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Kidney disorders
What is it?
There are a number of disorders affecting the renal 
system that may affect the kidney’s performance to filter 
blood and remove any waste products. Common kidney 
disorders include renal calculus (kidney stones) and 
nephritis (inflammation).

Information we need:
The age at diagnosis and type of kidney condition, 
investigations completed and treatment prescribed 
along with a reading of your current renal function.

How we reach the decision:
We may need to send you an additional 
questionnaire to ask further questions or for more 
severe symptoms we would request a doctor’s 
report and specialist information.

Malignant 
melanoma
What is it?
A type of skin cancer that can spread to other organs 
within the body. The most common sign of a melanoma 
is the appearance of a new mole or a change to an 
existing mole. The biggest cause of melanoma is over 
exposure to ultraviolet light from the sun.

Information we need:
Age at diagnosis and type of melanoma including 
staging along with details of all treatment prescribed.

How we reach the decision:
We may need to send you an additional 
questionnaire to ask further questions or for more 
severe symptoms we would request a doctor’s 
report and specialist information.

Mental Health 
Condition
What is it?
A mental health condition is a condition that affects a 
person’s thinking, feeling or mood. There are a wide 
range of conditions including stress, anxiety, depression, 
bi-polar disorder and schizophrenia.

Information we need:
The specific type of mental health condition, date of 
diagnosis, severity and frequency of symptoms, any 
time off work and whether any treatment has been 
prescribed. 

How we reach the decision:
We may need to send you an additional 
questionnaire to ask further questions or for more 
severe symptoms we would request a doctor’s 
report and specialist information.
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Multiple sclerosis
What is it?
An inflammatory disease of the central nervous system. 
Signs and symptoms include muscle weakness, tremor, 
disturbance of speech and vision, and bladder 
dysfunction. The most common type of multiple 
sclerosis (MS) is described as relapsing remitting MS. 
It’s characterised by recurrent attacks of symptoms with 
periods of remission in between. With progressive MS, 
symptoms continue to get worse over time, with no 
distinct periods of remission.

Information we need:
Age at diagnosis, type of MS, date of last attack, severity 
of symptoms, investigations completed and treatment 
prescribed.

How we reach the decision:
We will request a doctor’s report and specialist 
information.

Stroke
What is it?
Permanent damage to part of the brain caused by a 
sudden interruption in the blood supply. This can be due 
to a blockage in one of the blood vessels supplying the 
brain or a bleed in the brain. Most strokes occur when a  
blood clot blocks an artery.

Information we need:
Age at diagnosis, investigations complete, treatment 
prescribed, severity of symptoms and any ongoing 
disability.

How we reach the decision:
We will request a doctor’s report and specialist 
information.

Ulcerative colitis
What is it?
Chronic inflammation of the colon and rectum due to the 
formation of small ulcers that can bleed and produce 
pus. The main symptoms include diarrhoea, stomach 
pain and tiredness.

Information we need:
Age at diagnosis, frequency of attacks, investigations 
completed, treatment prescribed and date of last attack.

How we reach the decision:
We may need to send you an additional 
questionnaire to ask further questions or for more 
severe symptoms we would request a doctor’s 
report and specialist information.

10



Zurich Assurance Ltd�  
Registered in England and Wales under company number 02456671.  
Registered Office: Unity Place, 1 Carfax Close, Swindon, SN1 1AP.
Telephone: 01793 514514
We may record or monitor calls to improve our service.

720554004 (12/21) CMS


	Start: 
	Print: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 

	Back: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 

	Contents: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 

	Next: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 

	Print 3: 
	Page 11: 

	Back 3: 
	Page 11: 

	Contents 3: 
	Page 11: 

	Next 3: 
	Page 11: 



