What happens when you

make a critical illness claim? ZURICH
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Being diagnosed with a critical illness can
be a traumatic experience, so making a
claim with Zurich is designed to be

as stress-free as possible. This guide Tell us about your claim .

explains how to make a claim and what you At this point, you'll only need to provide basic .
information — your name, policy details S

can expect at each stage of the Process. and the nature of your claim. One of our .
claims specialists will arrange to call you back .
to progress your claim. S
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N we’ll make a decision on your claim and
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accepted, we will
arrange electronic
payment into your
bank account.

How to claim

To make a claim, call our UK-based claims team on

0370 243 0827. Our claims specialists are available
® Monday to Friday, between 9am and 5pm.
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You can also email us at technicalclaims@uk.zurich.com

or find our claim forms on our website
(www.zurich.co.uk/life-insurance/manage-my-life-insurance/
make-a-life-insurance-claim/critical-illness-claim-form).
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